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ABSTRACT 



PROBLEM TO BE SOLVED: To carry out proper maintenance even if a service man 



I J 

may not betaken himself to a user destination. 

SOLUTION: A control center has at least a communication function and a 
printing function, and it collects information required for maintenance 
from machines A-D having addresses for identification through a network. 
The control center generates required maintenance information based on the 
collected information, supplies it to the required machine through the 
network and has maintenance executed. 
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